
TERMS AND CONDITIONS 

1. Booking & Payment 

●​ A 50% advance payment is required to confirm and secure your booking. 

●​ The remaining balance must be paid before the end of the rental session. 

●​ All advance payments are non-refundable. 

●​ All prices quoted are exclusive of GST. If a GST invoice is required, an 

additional 18% GST will be applicable. 

2. Cancellation & Rescheduling 

●​ A booking may be rescheduled only once, subject to studio availability. 

●​ Bookings cancelled less than 24 hours before the scheduled session will 

result in forfeiture of the advance payment. 

3. Rental Time 

●​ The rental period begins at the scheduled booking time or when the client 

first enters the studio, whichever occurs earlier. 

●​ The booking ends only after the client and their team have completely 

vacated the premises. 

●​ Any delay in arrival by the client will be considered part of the booked 

rental time. 

●​ No additional time or compensation will be provided for late arrivals. 

4. Overtime 

●​ Setup, shooting, and pack-up must be completed within the booked time. 



●​ Overtime charges will apply for any time exceeding the agreed rental 

duration. 

5. Studio Usage 

●​ Smoking and consumption of food are strictly prohibited inside the studio. 

●​ Clients must keep the studio clean and tidy throughout the session. 

●​ Additional cleaning charges may apply if the premises are left excessively 

untidy. 

●​ High-power or heavy electrical equipment must be approved by the studio 

before use. 

●​ Studio personnel may enter the premises during the booking period for 

operational, maintenance, or safety purposes. 

6. Guests & Crew 

●​ The expected number of people attending the shoot must be informed in 

advance. 

●​ Entry of additional crew members or guests is subject to prior approval and 

may incur additional charges. 

●​ Bookings are non-transferable and may not be assigned or sublet without 

prior written approval from the studio. 

7. Equipment & Add-ons 

●​ Cameras, lenses, tripods, props, lighting equipment, and other studio 

accessories are available for rent at an additional cost, subject to 

availability. 

●​ If a studio assistant is required during the session, additional charges will 

apply. 



8. Client Responsibilities 

●​ Submission of a valid government-issued ID proof is mandatory before the 

session. 

●​ Clients are responsible for any loss or damage caused to the studio 

premises, furniture, equipment, or accessories during the booking period. 

●​ Clients are responsible for ensuring that all members of their team comply 

with the studio's rules and regulations. 

9. Liability 

●​ The studio is not responsible for the loss, theft, or damage of any personal 

belongings brought onto the premises. 

●​ The studio is not responsible for any loss or damage to vehicles or 

belongings left inside parked vehicles. 

●​ The studio reserves the right to refuse bookings or terminate an ongoing 

session without refund if these Terms & Conditions are violated. 

10. Force Majeure 

●​ In the event of circumstances beyond the studio's reasonable control, 

including but not limited to natural disasters, government restrictions, 

power failures, technical failures, or emergencies, the studio reserves the 

right to reschedule the booking without liability or compensation. 

11. General Terms 

●​ These Terms & Conditions apply to all studio bookings unless otherwise 

agreed to in writing. 



●​ By confirming a booking and making the advance payment, the client 

acknowledges that they have read, understood, and agreed to abide by 

these Terms & Conditions. 

●​  
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